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August 30,2005 

FRN #0003-73 187-4 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Washington, DC , 

Reference: WC Docket No. 05-196 

Subject: Subscriber Acknowledgement Report, September 1,2005 

Consolidated Communications Telecom Services of Texas (CCTSTX, FRN No. 0003-73 187-4), 
dib/a Consolidated Communications, is filing this report in accordance with the Commission’s 
Public Notice DA 05-2358, released August 26, 2005, in WC Docket No. 04-36 and WC Docket 
No. 05-196. 

CCTSTX, proddes the following report to the Commission: 

1. Provide a detailed explanation regarding current compliance with the notice and warning 
sticker requirements if the provider did not notify and issue warning stickers or labels to 
100% of its subscribers by the July 29,2005 deadline. 

RESPONSE 

Not Applicable. All the Company’s customers were provided notice and warning stickers. 

2. Provide a quantification of the percentage of CCTSTX’s subscribers that have submitted 
an affirmative acknowledgement, as of September 1, 2005, and an estimation of the 
percentage of subscribers from whom CCTSTX does not expect to receive an 
acknowledgement by September 28,2005. 

RESPONSE 

By August 30, 2005, CCTSTX had received affirmative acknowledgement ffom 
100% of its customers. 

http://www.consolidated.com


Consolidated Connnunications Telecom Services of Texas 
Report - WC 05-196 
August 30,2005 
Page 2 of 2 

3. Provide a detailed description of any and all actions CCTSTX plans to take towards any 
of its subscribers that do not affirmatively acknowledge having received and understood 
the advisor. 

RESPONSE: 

Not Applicable - 100% of the Company‘s subscribers have responded. 

Provide a detailed description of any and all plans to use a “soft” or “warm” disconnect 
(or similar) procedure for subscribers that fail to provide an affiiinative 
acknowledgement by September 28, 2005. 

RESPONSE 

Not Applicable - 100% of the Company’s subscribers have responded 

4. 

The contact individual for all inquiries regarding this report or cotnpliance with the VoIP E91 1 
Order is: 

Scott W. Kitchen 
Senior Manager, Tariffs and Compliance 
350 South Loop 336 West 
Conroe, TX 77304 
Telephone: 936-788-7429 
Email: scott.kitchen@consolidated.coni 

In view of the fact the CCTSTX is in compliance with the Commission’s VoIP Enhanced 91 1 
(E91 I )  Order released 011 June 3, 2005, the September 22,2005 report will not be submitted. 

This Report is being electronically filed today via the Federal Communications Connnission’s 
Electronic Comment Filing System (ECFS). 

All correspondence and inquiries in connection with this filing should be addressed to me at 350 
South Loop 336W, Conroe, TX 77304,936-788-7429. 

Scott W. Kitchen 
Senior Manager, Tariffs and Coinpliance 


